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LITTLE THINGS TO DO TO MAKE

T FINE
BY TOM SHAY

While the media may be telling us of doom and gloom,
each business can control its own destiny. 2009
promises to be a year full of challenges and surprises.
Perhaps the biggest surprise is how one business

will have a disastrous year and another, in the same
industry, will have its best year ever. Many of the as-
pects that affect your business are out of your control,
but most are not. Tom Shay will share the aspects of
how 2009 can be the year you want and need it to be.
His list of management tips will include those items
that you need to do, those you need to not do, and
those you need to stop doing immediately.

Make a wise investment in yourself and your busi-
ness by spending the morning with Tom Shay to hear
about, “Little Things to Do to Make ‘09 Turn Out Fine”.
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Tom Shay’s experiences as a fourth-generation merchant provide
him with the knowledge and background to present tried-and-proven
ideas to assist owners, managers, and staff with the day-to-day op-
erations of their businesses. During the 25-plus years when Tom
was a part of the family business, the stores were ongoing labora-
tories for the management and promotional techniques that are the
backbone of the seminars Tom now produces.

He presents proven and time-tried ideas on the topics of promoting,
customer loyalty, business-management design, employee skills de-
velopment, and financial control.

As a speaker, Tom has earned the Certified
Speaking Professional (CSP) distinc-
tion, an honor that has been earned
by fewer than 8 percent of speak-
ers worldwide. In addition, Tom has
provided proven business-building
ideas through his writings in over 60
trade publications.

Tom and his wife Marilyn reside in St.
Petersburg, Florida, with their twin sons
Darren and Blake.

NKBA Applications will be available at the meeting.
Save $100 on the application fee during November!

Welcome members from Georgia, Carolinas and over 400 prospective NKBA members for the formation of the new Coastal Chapter!

MANY THANKS TO OUR SPONSOR

om_stle" 8406 SPEEDWAY BOULEVARD
HARDEVILLE, SC 29927
www.capemayblock.com Surfaces 843-784-7214

10.9.2008 17:04 EST



THE NATIONAL KITCHEN & BATH ASSOCITAION
The Kitchen & Bath Professionals

/ Coastal Chapter /

COMING SOON!
The Kitchen & Bath Professionals Carolinas Chapter

Registration for all non-members and participating Chapters of the event is completed by the GEORGIA CHAPTER.
Easy online registration is at www.NKBAga.org - click on Registration tab or mail this form in along with payment via cash or check.

Program Information Company

Little Things to Do to Make 09 Turn Out Fine

Title Georgia & Carolinas Joint Chapter Event Members#
Date November 8, 2008 Company
. October 31, 2008 Midnight EST Name
Deadline o ) o
[Late Registration applies after this time.]
R Address
10:00am-10:30am  Registration
Time
10:30am-1:30pm Meeting [Brunch included] City/St/Zip
Old Castle Surfaces
Location 8406 Speedway Boulevard
Hardeville, SC 29927 Phone
Registration fee 123 Aftendees

** Late

Registration Registration \ \

Member Qty @ $25 Qty @ $35 \ \

Non-Member Qty @ $45 $25 Qty @ $55 §35

Student | |
Member Qty @ $10 Qty @ $20

$ TOTAL

** L ate Registration is accepted and processed from Deadline until noon on 1-Member  2-Non-Member  3-Student Member

the day of the event. It is highly recommended to register online to avoid any
possible problems.

Payment Options

Credit Card Payment: Go to www.nkbaga.org/registration/ to register today. It is SAFE and EASY!

Check Payment: Mailed registration must be received no later than October 31, 2008, Midnight EST to avoid Late Registration fees. Print a completed copy of
this form for your records prior to mailing. No confirmation is sent.

Send check payable to NKBA:

Georgia Chapter of NKBA
c/o Barbara Shelton
5236 Redfield Court, Dunwoody, GA 30338

Refund Policy: No refunds. Contact Georgia Chapter Treasurer for more information regarding cancellations prior to DEADLINE above. No-shows will be billed.

REGISTER ONLINE www.nkbaga.org SIGN UP TODAY!

10.9.2008 17:04 EST


http://www.nkbaga.org/

THE NATIONAL KITCHEN & BATH ASSOCITAION

The Kitchen & Bath Professionals

I

Georgia Chapter

P

Coastal Chapter
COMING SOON!

Carolinas Chapter

GEORGIA & CAROLINAS JOINT CHAPTER EVENT
SATURDAY, NOVEMBER 8, 2008 | 10:00AM-1:30PM

om" 8406 SPEEDWAY BOULEVARD

HARDEVILLE, SC 29927
Surfaces 843-784-7214

Hotel Recommendations

Accommodation Room Rate

Daily Parking  Reserve by Cancelation Other

Doubletree Hotel Historic Savannah
411 West Bay Street

Savannah, GA 31401

912.790.7000 / Website

$199 + taxes

$15 Nov. 1 24 hours prior to arrival

Inn at Ellis Square

201 West Bay Street

Savannah, GA 31401 $149 + taxes
877.542.7666

912.236.4440 / Website

Continental breakfast

$9 Oct. 7 72 hours prior to arrival o

All reservations must be made by attendees. To receive the discounted rate, request room block held by NKBA — GA Chapter. Twelve rooms are being held by both hotels. Both

of them strictly enforce their cancellation policy.

Events, Festivals, Entertainment - Nov 7-8 Restaurants & Bars

Telfair Art Fair

Savannah is known for its great food, and both River Street and City Market

Telfair Square, Jepson Center, 207 W. York St., (912) 790-8800 have many good eating establishments. Ask at the hotel desk for a list

Roundhouse Blues & BBQ Festival & Steamdays
601 W. Harris St.
www.savannahvisit.com

Savannah Theater “And The Beat Goes On”
222 Bull St., (912) 233-7764

Tour Buses

of local recommendations. Following are just a few of many well known
downtown restaurants:

. Planter's Tavern, 23 Abercorn St.

. 17 Hundred 90, 307 E. President St.

« |l Pasticcio, 2 E. Broughton St.

«  Chart House, 202 W. Bay St. (Barnard St. Ramp)
. Vic's on the River, 26 E. Bay St.

Savannah Visitors Center, 301 MLK Blvd., (912) 944-0455 . The Lady & Sons, 102 West Congress St.

Savannah River Boat Cruises
9 E. River St., (912) 232-6404

Websites

«  www.savannahvisit.com

«  www.savannahcitydirectory.com
www.savannahnow.com/do/

. Huey’s, 115 E. River St.

West Broughton Street, Bay Street, City Market, and River Street are all
famous for great night life places with all types of music. Again, the hotel
concierge may have suggestions. Just a few night spots include:

«  Marshall House, 123 E. Broughton St.

+  Pink House, 23 Abercor St.

«  Jazz'd Tapas Bar, 52 Barnard St.

«  Savannah Smiles Dueling Pianos, 314 Williamson St.
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